
2018 - San Diego, CA Andaz San Diego Bristol Hotel
Courtyard by Marriott SD 

Downtown

Embassy Suites SD Bay 

Downtown

Hotel Accessibility Survey 600 F Street 1055 1st Ave 530 Broadway 601 Pacific Highway

Parking/Hotel Entrance
Accessible overnight parking in garage or adjacent to hotel: YES YES YES YES

If valet parking is available, daily rate?  If self parking, daily rate?
Valet: $49

Self: N/A

Valet: $32

Self: N/A

Valet: $47

Self: N/A

Valet: $50

Self: N/A
Hotel garage accommodates raised roof accessible vans: NO N/A YES YES
Curb cuts leading from valet parking area to main entrance: N/A YES YES YES
Curb cuts at passenger drop off area: NO YES YES YES

Accessible on street parking in front of hotel: NO NO YES NO
Total main entrances to the hotel: 1 1 2 2
Is the main entrance fully accessible (i.e., no stairs or barriers)? YES YES YES YES
Doors at main entrance open without too much force: YES YES YES YES
Main entrance equipped with power doors: NO NO YES YES
If there is a vestibule, there's adequate space for wheelchair: YES YES YES YES
Single-door entrances at least a minimum of 32" wide and double-door entrances at least a 

minimum of 48" wide
YES YES YES YES

Public Areas
Accessible entrance provides direct access to main lobby & elevators: YES YES YES YES
Registration desk accessible to wheelchair user: YES YES YES YES
Phones equipped with text telephone TT or TDD: NO YES YES YES
Accessible drinking fountain for wheelchair user: NO N/A YES NO

Number of accessible public restrooms:
3: Rooftop, Lobby, Meeting 

Spaces

3: Lobby, Lower Level and 

Mezzanine
1: Lobby

Audible and visual fire and emergency alarms: YES YES YES YES
Signage inside the building is visible to wheelchair users: YES YES YES YES
Hallways and corridors have at least 36" cleanrance and space for turning and passing: YES YES YES YES
Doors into public spaces have at least 32" clear opening: YES YES YES YES
Fragrance free rooms: YES YES YES YES

Meeting Rooms 
Doors have at least 32" clear opening: YES YES YES YES
At least 18" clear wall space on pull side of the door, near handle: YES YSE YES YES
Door handles 48" high or less and operable with a closed fist: YES YES YES YES
Is portable assistive listening system available, cost for usage? NO YES NO NO
Total floors with meeting rooms: 2 2 2 1
Meeting rooms or public areas not wheelchair accessible: N/A NONE N/A N/A
Temporary ramps available for use with raised podiums or head tables: YES YES N/A YES
Lighting in all meeting rooms non-glare, non-reflecting, and non-blinking: NO YES YES YES

Restaurants
Number of food outlets/Restaurants are on property: 1 2 1
Food outlets/restaurants accessible to people in wheelchairs: YES N/A YES YES
Are self-service counters no higher than 34"? YES N/A YES N/A

Restaurant staff trained to serve guests with disabilities and dietary constraints: YES N/A YES YES
Hotel Usability

Recreation areas/exercise facilities on accessible route of travel: YES YES YES YES
Accessible hotel business center: YES YES YES YES
Accessible pool area: YES N/A N/A YES
Pool equipped with a lift: YES N/A N/A YES
Changing rooms on accessible route of travel: YES N/A YES N/A
Accessible lockers in both men's and women's changing rooms: N/A N/A N/A N/A
Changing rooms have accessible roll-in shower with hand held shower: N/A N/A N/A N/A
There is a folding seat for the roll in showers: N/A YES N/A N/A

Elevators
Visible and audible door opening/closing and floor indicators: YES YES YES YES
Raised or Braille lettering for elevator constrols and call button: YES YES YES YES
Accessible controls with raised or Braille lettering; at or below 48": YES YES YES YES

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Andaz San Diego Bristol Hotel
Courtyard by Marriott SD 

Downtown

Embassy Suites SD Bay 

Downtown

Hotel Accessibility Survey 600 F Street 1055 1st Ave 530 Broadway 601 Pacific Highway

Accessible Guest Rooms
Total guest rooms on property: 159 114 245 341
Total wheelchair accessible rooms: 9 7 13 11
Accessible rooms with roll in showers: 9 2 4 4
Adequate space for roll-away beds: N/A YES NO YES, Kings Only
Bed options for accessible rooms: ALL Kings Only
Doors have "Lever" hardware: N/A YES YES YES
Accessible rooms have at least 32" clear opening: YES YES YES YES
Door locks & keys are easily operable by one hand: YES YSE YES YES
Security lock is easily operable and located within 48" of floor: YES N/A YES YES
Closet rods are within range of reach: NO YES YES YES
Drapery controls easily operable: YES YES YES YES
Will hotel provide refrigerator if requested by guest? YES YES YES YES
Accessible light and temperature controls: YES YES YES YES
Peepholes usable by people in wheelchairs or scooters: NO YES YES YES
Irons and ironing boards located/mounted at lower heights: YES YES YES YES
Lowest floor with accessible rooms: 2nd floor 3rd Floor 2nd Floor 2nd Floor

Bathrooms in Wheelchair Accessible Guest Rooms
Does the bathroom door open outward? N/A N/A YES YES
Doors at least 32" wide with at least 18" cleanrance on the pull side: N/A YES YES YES
Doors have "lever" hardware: N/A YES YES YES
Threshold of the door is less than 1/2" high: N/A N/A YES YES
Grab bars behind and on side wall Near the toilet: YES YES YES YES
Toilet seat is 17" - 19" high: YES YES YES YES
Built in transfer seat provided at the tub: N/A YES YES YES
Portable tub seat available: N/A NO YES NO, already mounted
Grab bars provided on sidewall of the tub: YES YES YES YES
Sink has 29" cleanrance below front apron; sink rim no higher than 34": NO YES YES YES
Sink & shower faucets operable with a closed fist: YES YES YES YES
Soap and other dispensers are accessible and usable with one closed fist: NO YES YES YES
Roll-showers are at least 36" x 60" : YES YES YES YES

Roll in shower with a folding seat: NO YES YES YES
Hand held shower with adjustable height bar: YES YES YES YES
Are shower controls operable with a closed fist? YES YES YES YES
Towels and other amenities are within the accessible range of reach: YES YES YES YES

Guest Rooms For Hearing Impaired
Number of in-house kits to be installed in guestrooms; cost?: N/A 2, $0 3, $0 $0
Kits include notification devices for: door knocking? N/A YES YES YES
Kits include notification devices for telephone ringing? N/A YES YES YES
Kits include notification devices for alarm clock? N/A YES YES YES
Text telephones TT or TDD: N/A YES YES YES
TVs have closed captioning: YES YES YES YES
Visual emergency warning devices in all accessible rooms: NO YES YES YES

Usability of Standard Guest Rooms
Standard rooms have a minimum 28" clear opening width: NO YES YES YES
What is clear opening width of the bathroom door? N/A 30" 32"
Is the threshold of the doors less than 1/2" high? NO YES YES YES
Rooms have grab bars on sidewall near toilet and on tub walls: NO N/A YES YES
Adequate space between beds/furniture for wheelchair or scooter: NO YES YES
Accessible light and temperature controls: YES YES YES YES

Accommodations for guests with chemical sensitivity: NONE Frangrance Free Rooms

Additional Notes NONE
24 hour notice required for 

chemical sensitivity

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Hard Rock Hotel San Diego Hilton San Diego Bayfront
Hilton San Diego Gaslamp 

Quarter
Hotel Indigo SD Gaslamp Quarter

Hotel Accessibility Survey 207 Fifth Ave 1 Park Boulevard 401 K Street 509 9th Ave

Parking/Hotel Entrance
Accessible overnight parking in garage or adjacent to hotel: YES YES YES YES

If valet parking is available, daily rate?  If self parking, daily rate?
Valet: $49

Self: N/A

Valet: $50

Self: $35

Valet: $49

Self: N/A

Valet: $47

Self: N/A
Hotel garage accommodates raised roof accessible vans: NO NO NO YES
Curb cuts leading from valet parking area to main entrance: NO YES YES
Curb cuts at passenger drop off area: NO YES NO

Accessible on street parking in front of hotel: NO NO NO YES
Total main entrances to the hotel: 3 3 3 2
Is the main entrance fully accessible (i.e., no stairs or barriers)? YES YES YES YES
Doors at main entrance open without too much force: YES YES YES YES
Main entrance equipped with power doors: YES YES YES YES
If there is a vestibule, there's adequate space for wheelchair: YES NO YES YES
Single-door entrances at least a minimum of 32" wide and double-door entrances at least a minimum 

of 48" wide
YES N/A YES YES

Public Areas
Accessible entrance provides direct access to main lobby & elevators: YES YES YES YES
Registration desk accessible to wheelchair user: YES YES YES
Phones equipped with text telephone TT or TDD: YES YES YES
Accessible drinking fountain for wheelchair user: YES YES YES

Number of accessible public restrooms:
4: 1st Floor, 2nd Floor and 4th 

Floor
2: Lobby, 2nd Floor 2: Lobby, Level 9

Audible and visual fire and emergency alarms: YES YES YES YES
Signage inside the building is visible to wheelchair users: YES YES YES YES

Hallways and corridors have at least 36" cleanrance and space for turning and passing: YES YES YES
Doors into public spaces have at least 32" clear opening: YES YES YES
Fragrance free rooms: NO YES YES YES

Meeting Rooms 
Doors have at least 32" clear opening: YES YES YES
At least 18" clear wall space on pull side of the door, near handle: YES YES
Door handles 48" high or less and operable with a closed fist: YES YES YES
Is portable assistive listening system available, cost for usage? YES YES NO
Total floors with meeting rooms: 3 2 2
Meeting rooms or public areas not wheelchair accessible: NONE NONE NONE
Temporary ramps available for use with raised podiums or head tables: YES NO
Lighting in all meeting rooms non-glare, non-reflecting, and non-blinking: NO YES YES

Restaurants
Number of food outlets/Restaurants are on property: 4 6 1 2
Food outlets/restaurants accessible to people in wheelchairs: YES YES YES YES
Are self-service counters no higher than 34"? YES N/A YES

Restaurant staff trained to serve guests with disabilities and dietary constraints: YES YES YES YES
Hotel Usability

Recreation areas/exercise facilities on accessible route of travel: YES YES YES YES
Accessible hotel business center: YES YES YES YES
Accessible pool area: YES YES YES N/A
Pool equipped with a lift: YES YES YES N/A
Changing rooms on accessible route of travel: YES YES N/A
Accessible lockers in both men's and women's changing rooms: YES YES N/A
Changing rooms have accessible roll-in shower with hand held shower: YES NO N/A
There is a folding seat for the roll in showers: YES YES YES

Elevators
Visible and audible door opening/closing and floor indicators: YES YES YES
Raised or Braille lettering for elevator constrols and call button: YES YES YES YES
Accessible controls with raised or Braille lettering; at or below 48": YES YES YES

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Hard Rock Hotel San Diego Hilton San Diego Bayfront
Hilton San Diego Gaslamp 

Quarter
Hotel Indigo SD Gaslamp Quarter

Hotel Accessibility Survey 207 Fifth Ave 1 Park Boulevard 401 K Street 509 9th Ave

Accessible Guest Rooms
Total guest rooms on property: 420 1190 286 210
Total wheelchair accessible rooms: 27 51 10
Accessible rooms with roll in showers: 27 11 10
Adequate space for roll-away beds: YES YES YES NO
Bed options for accessible rooms: ALL YES YES YES
Doors have "Lever" hardware: YES YES YES
Accessible rooms have at least 32" clear opening: YES YES YES
Door locks & keys are easily operable by one hand: YES YES YES
Security lock is easily operable and located within 48" of floor: YES YES YES
Closet rods are within range of reach: YES YES YES
Drapery controls easily operable: YES YES N/A
Will hotel provide refrigerator if requested by guest? YES YES YES YES
Accessible light and temperature controls: YES YES YES
Peepholes usable by people in wheelchairs or scooters: YES YES YES
Irons and ironing boards located/mounted at lower heights: YES YES YES
Lowest floor with accessible rooms: 3rd Floor 2nd Floor 2nd Floor 2nd Floor

Bathrooms in Wheelchair Accessible Guest Rooms
Does the bathroom door open outward? N/A YES YES
Doors at least 32" wide with at least 18" cleanrance on the pull side: YES YES YES
Doors have "lever" hardware: YES YES YES
Threshold of the door is less than 1/2" high: NO YES YES
Grab bars behind and on side wall Near the toilet: YES YES YES
Toilet seat is 17" - 19" high: YES YES YES
Built in transfer seat provided at the tub: YES NO YES
Portable tub seat available: N/A YES YES
Grab bars provided on sidewall of the tub: N/A YES YES
Sink has 29" cleanrance below front apron; sink rim no higher than 34": N/A YES YES
Sink & shower faucets operable with a closed fist: YES YES YES
Soap and other dispensers are accessible and usable with one closed fist: YES YES N/A
Roll-showers are at least 36" x 60" : YES YES YES

Roll in shower with a folding seat: YES YES YES
Hand held shower with adjustable height bar: YES YES YES
Are shower controls operable with a closed fist? YES YES YES
Towels and other amenities are within the accessible range of reach: YES YES YES

Guest Rooms For Hearing Impaired
Number of in-house kits to be installed in guestrooms; cost?: 2 17, $0 10, $0
Kits include notification devices for: door knocking? YES YES YES
Kits include notification devices for telephone ringing? YES YES YES
Kits include notification devices for alarm clock? YES YES YES
Text telephones TT or TDD: NO YES YES
TVs have closed captioning: YES YES YES
Visual emergency warning devices in all accessible rooms: YES YES YES

Usability of Standard Guest Rooms
Standard rooms have a minimum 28" clear opening width: YES YES YES
What is clear opening width of the bathroom door? 39" 36"
Is the threshold of the doors less than 1/2" high? YES YES YES
Rooms have grab bars on sidewall near toilet and on tub walls: NO YES
Adequate space between beds/furniture for wheelchair or scooter: YES YES YES
Accessible light and temperature controls: YES YES

Accommodations for guests with chemical sensitivity: Chemical free cleaning YES

Additional Notes

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Hotel Palomar San Diego Hotel Z San Diego
Manchester Grand Hyatt San 

Diego

Marriott Marquis San Diego 

Marina

Hotel Accessibility Survey 1047 Fifth Ave 521 6th Ave One Market Place 333 W Harbor Drive

Parking/Hotel Entrance
Accessible overnight parking in garage or adjacent to hotel: YES NO YES YES

If valet parking is available, daily rate?  If self parking, daily rate?
Valet: $49

Self: N/A

Valet: $45

Self: N/A

Valet: $49

Self: $35

Valet: $50

Self: $35
Hotel garage accommodates raised roof accessible vans: N/A NO NO NO
Curb cuts leading from valet parking area to main entrance: YES NO YES YES
Curb cuts at passenger drop off area: YES NO YES YES

Accessible on street parking in front of hotel: N/A YES NO YES
Total main entrances to the hotel: 2 1 4 Multiple
Is the main entrance fully accessible (i.e., no stairs or barriers)? YES YES YES YES
Doors at main entrance open without too much force: YES YES YES N/A
Main entrance equipped with power doors: NO YES YES YES
If there is a vestibule, there's adequate space for wheelchair: YES N/A YES N/A
Single-door entrances at least a minimum of 32" wide and double-door entrances at least a minimum 

of 48" wide
YES YES YES YES

Public Areas
Accessible entrance provides direct access to main lobby & elevators: YES YES YES YES
Registration desk accessible to wheelchair user: YES YES YES YES
Phones equipped with text telephone TT or TDD: N/A NO NO
Accessible drinking fountain for wheelchair user: YES NO YES YES

Number of accessible public restrooms: 1: Mezzanine Level 1: 1st Floor ALL
3: Marina Kitchen, Grand 

Ballroom and Presidio Room
Audible and visual fire and emergency alarms: YES YES YES YES
Signage inside the building is visible to wheelchair users: YES YES YES YES
Hallways and corridors have at least 36" cleanrance and space for turning and passing: YES YES YES YES
Doors into public spaces have at least 32" clear opening: YES YES YES YES
Fragrance free rooms: NO YES YES N/A

Meeting Rooms 
Doors have at least 32" clear opening: YES N/A YES YES
At least 18" clear wall space on pull side of the door, near handle: YES N/A YES N/A
Door handles 48" high or less and operable with a closed fist: YES N/A YES YES
Is portable assistive listening system available, cost for usage? N/A N/A YES
Total floors with meeting rooms: 1 N/A 6 4
Meeting rooms or public areas not wheelchair accessible: N/A N/A NONE N/A
Temporary ramps available for use with raised podiums or head tables: N/A N/A YES YES
Lighting in all meeting rooms non-glare, non-reflecting, and non-blinking: N/A N/A YES YES

Restaurants
Number of food outlets/Restaurants are on property: 1 0 7 5
Food outlets/restaurants accessible to people in wheelchairs: YES N/A YES YES
Are self-service counters no higher than 34"? YES N/A YES N/A

Restaurant staff trained to serve guests with disabilities and dietary constraints: YES N/A YES YES
Hotel Usability

Recreation areas/exercise facilities on accessible route of travel: YES N/A YES YES
Accessible hotel business center: N/A N/A YES YES
Accessible pool area: YES N/A YES YES
Pool equipped with a lift: YES N/A YES YES
Changing rooms on accessible route of travel: YES N/A YES YES
Accessible lockers in both men's and women's changing rooms: YES N/A NO YES
Changing rooms have accessible roll-in shower with hand held shower: N/A N/A YES N/A
There is a folding seat for the roll in showers: YES N/A YES YES

Elevators
Visible and audible door opening/closing and floor indicators: YES YES NO YES
Raised or Braille lettering for elevator constrols and call button: YES NO YES YES
Accessible controls with raised or Braille lettering; at or below 48": YES YES YES YES

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Hotel Palomar San Diego Hotel Z San Diego
Manchester Grand Hyatt San 

Diego

Marriott Marquis San Diego 

Marina

Hotel Accessibility Survey 1047 Fifth Ave 521 6th Ave One Market Place 333 W Harbor Drive

Accessible Guest Rooms
Total guest rooms on property: 211 96 1628 1360
Total wheelchair accessible rooms: 7 5 40 39
Accessible rooms with roll in showers: 2 1 16 16
Adequate space for roll-away beds: N/A NO YES YES
Bed options for accessible rooms: King Only YES YES YES
Doors have "Lever" hardware: YES NO YES YES
Accessible rooms have at least 32" clear opening: YES YES YES YES
Door locks & keys are easily operable by one hand: YES YES YES N/A
Security lock is easily operable and located within 48" of floor: YES YES YES YES
Closet rods are within range of reach: YES YES YES
Drapery controls easily operable: YES YES YES YES
Will hotel provide refrigerator if requested by guest? YES YES YES YES
Accessible light and temperature controls: YES YES YES YES
Peepholes usable by people in wheelchairs or scooters: YES YES YES YES
Irons and ironing boards located/mounted at lower heights: YES N/A YES YES
Lowest floor with accessible rooms: Ground 5th Floor 4th Floor

Bathrooms in Wheelchair Accessible Guest Rooms
Does the bathroom door open outward? YES NO YES N/A
Doors at least 32" wide with at least 18" cleanrance on the pull side: YES YES YES YES
Doors have "lever" hardware: YES N/A N/A
Threshold of the door is less than 1/2" high: YES NO YES N/A
Grab bars behind and on side wall Near the toilet: YES YES YES YES
Toilet seat is 17" - 19" high: YES YES YES YES
Built in transfer seat provided at the tub: YES YES NO YES
Portable tub seat available: YES YES YES YES
Grab bars provided on sidewall of the tub: YES YES YES YES
Sink has 29" cleanrance below front apron; sink rim no higher than 34": YES YES YES YES
Sink & shower faucets operable with a closed fist: YES YES YES YES
Soap and other dispensers are accessible and usable with one closed fist: YES YES YES N/A
Roll-showers are at least 36" x 60" : YES YES YES

Roll in shower with a folding seat: YES YES YES YES
Hand held shower with adjustable height bar: YES YES YES YES
Are shower controls operable with a closed fist? YES YES YES YES
Towels and other amenities are within the accessible range of reach: YES YES YES YES

Guest Rooms For Hearing Impaired
Number of in-house kits to be installed in guestrooms; cost?: N/A 24, $0
Kits include notification devices for: door knocking? YES YES YES YES
Kits include notification devices for telephone ringing? YES YES NO
Kits include notification devices for alarm clock? YES N/A NO NO
Text telephones TT or TDD: YES NO NO
TVs have closed captioning: YES YES YES YES
Visual emergency warning devices in all accessible rooms: YES YES YES YES

Usability of Standard Guest Rooms
Standard rooms have a minimum 28" clear opening width: YES YES YES YES
What is clear opening width of the bathroom door? N/A 35"
Is the threshold of the doors less than 1/2" high? YES YES YES YES
Rooms have grab bars on sidewall near toilet and on tub walls: YES NO NO NO
Adequate space between beds/furniture for wheelchair or scooter: YES NO YES YES
Accessible light and temperature controls: YES NO YES YES

Accommodations for guests with chemical sensitivity: YES YES
Allergen, frangrance free room 

upon request
Fragrant free rooms upon request

Additional Notes

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Omni San Diego Hotel The US Grant Hotel Westgate Hotel
Westin San Diego Gaslamp 

Quarter

Hotel Accessibility Survey 675 L Street 326 Broadway 1055 2nd Ave 910 Broadway Circle

Parking/Hotel Entrance
Accessible overnight parking in garage or adjacent to hotel: N/A YES YES N/A

If valet parking is available, daily rate?  If self parking, daily rate?
Valet: $50

Self: N/A

Valet: $49

Self: N/A

Valet: $40

Self: N/A

Valet: $50

Self: N/A
Hotel garage accommodates raised roof accessible vans: NO NO YES NO
Curb cuts leading from valet parking area to main entrance: YES YES YES YES
Curb cuts at passenger drop off area: YES N/A YES YES

Accessible on street parking in front of hotel: N/A N/A NO NO
Total main entrances to the hotel: 3 3 2 1
Is the main entrance fully accessible (i.e., no stairs or barriers)? YES YES YES YES
Doors at main entrance open without too much force: YES YES YES YES
Main entrance equipped with power doors: YES YES NO YES
If there is a vestibule, there's adequate space for wheelchair: YES N/A N/A YES
Single-door entrances at least a minimum of 32" wide and double-door entrances at least a minimum 

of 48" wide
YES N/A YES YES

Public Areas
Accessible entrance provides direct access to main lobby & elevators: YES YES YES YES
Registration desk accessible to wheelchair user: YES YES YES YES
Phones equipped with text telephone TT or TDD: YES NO NO YES
Accessible drinking fountain for wheelchair user: YES N/A N/A NO

Number of accessible public restrooms: 5: Lobby, 4th, 5th, 6th Floors
5: Lower Level, Lobby, 2nd 

Floor, Mezzanine
9 6: 2nd, 3rd, 4th Floors

Audible and visual fire and emergency alarms: YES YES YES YES
Signage inside the building is visible to wheelchair users: YES YES YES YES

Hallways and corridors have at least 36" cleanrance and space for turning and passing: YES YES YES YES
Doors into public spaces have at least 32" clear opening: YES YES YES YES
Fragrance free rooms: YES YES YES YES

Meeting Rooms 
Doors have at least 32" clear opening: YES YES YES YES
At least 18" clear wall space on pull side of the door, near handle: YES YES YES YES
Door handles 48" high or less and operable with a closed fist: YES YES YES YES
Is portable assistive listening system available, cost for usage? NO NO YES
Total floors with meeting rooms: 5 3 3 4
Meeting rooms or public areas not wheelchair accessible: N/A NONE NONE N/A
Temporary ramps available for use with raised podiums or head tables: YES YES YES YES
Lighting in all meeting rooms non-glare, non-reflecting, and non-blinking: YES YES YES YES

Restaurants
Number of food outlets/Restaurants are on property: 2 1 2 1
Food outlets/restaurants accessible to people in wheelchairs: YES YES YES YES
Are self-service counters no higher than 34"? YES N/A YES NO

Restaurant staff trained to serve guests with disabilities and dietary constraints: YES YES YES YES
Hotel Usability

Recreation areas/exercise facilities on accessible route of travel: YES YES YES YES
Accessible hotel business center: YES N/A YES YES
Accessible pool area: YES N/A YES YES
Pool equipped with a lift: YES N/A YES YES
Changing rooms on accessible route of travel: YES N/A YES YES
Accessible lockers in both men's and women's changing rooms: NO N/A YES YES
Changing rooms have accessible roll-in shower with hand held shower: YES N/A YES YES
There is a folding seat for the roll in showers: YES NO YES YES

Elevators
Visible and audible door opening/closing and floor indicators: YES YES N/A YES
Raised or Braille lettering for elevator constrols and call button: YES YES N/A YES
Accessible controls with raised or Braille lettering; at or below 48": YES YES YES YES

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Omni San Diego Hotel The US Grant Hotel Westgate Hotel
Westin San Diego Gaslamp 

Quarter

Hotel Accessibility Survey 675 L Street 326 Broadway 1055 2nd Ave 910 Broadway Circle

Accessible Guest Rooms
Total guest rooms on property: 511 270 223 450
Total wheelchair accessible rooms: 17 12 7 21
Accessible rooms with roll in showers: 7 5 2 4
Adequate space for roll-away beds: YES YES YES In 9 only
Bed options for accessible rooms: YES YES Double/Double YES
Doors have "Lever" hardware: YES YES NO YES
Accessible rooms have at least 32" clear opening: YES YES YES YES
Door locks & keys are easily operable by one hand: YES YES YES YES
Security lock is easily operable and located within 48" of floor: YES YES YES YES
Closet rods are within range of reach: YES YES YES YES
Drapery controls easily operable: YES YES YES YES
Will hotel provide refrigerator if requested by guest? YES YES YES YES
Accessible light and temperature controls: YES YES YES YES
Peepholes usable by people in wheelchairs or scooters: YES YES YES YES
Irons and ironing boards located/mounted at lower heights: YES YES YES YES
Lowest floor with accessible rooms: 6th 3rd Floor 4th Floor 4th Floor

Bathrooms in Wheelchair Accessible Guest Rooms
Does the bathroom door open outward? YES YES YES N/A
Doors at least 32" wide with at least 18" cleanrance on the pull side: YES YES YES YES
Doors have "lever" hardware: YES YES YES YES
Threshold of the door is less than 1/2" high: YES YES NO YES
Grab bars behind and on side wall Near the toilet: YES YES YES YES
Toilet seat is 17" - 19" high: YES YES YES YES
Built in transfer seat provided at the tub: NO NO YES NO
Portable tub seat available: YES YES YES YES
Grab bars provided on sidewall of the tub: YES YES YES NO
Sink has 29" cleanrance below front apron; sink rim no higher than 34": YES YES YES YES
Sink & shower faucets operable with a closed fist: NO YES NO YES
Soap and other dispensers are accessible and usable with one closed fist: YES N/A YES YES
Roll-showers are at least 36" x 60" : YES YES YES YES

Roll in shower with a folding seat: YES NO YES YES
Hand held shower with adjustable height bar: YES YES YES YES
Are shower controls operable with a closed fist? YES YES YES YES
Towels and other amenities are within the accessible range of reach: YES YES YES YES

Guest Rooms For Hearing Impaired
Number of in-house kits to be installed in guestrooms; cost?: 5, $0 N/A N/A 3, $0
Kits include notification devices for: door knocking? YES N/A N/A YES
Kits include notification devices for telephone ringing? YES N/A N/A YES
Kits include notification devices for alarm clock? NO N/A N/A YES
Text telephones TT or TDD: YES N/A N/A YES
TVs have closed captioning: YES YES YES YES
Visual emergency warning devices in all accessible rooms: YES YES YES YES

Usability of Standard Guest Rooms
Standard rooms have a minimum 28" clear opening width: YES YES YES YES
What is clear opening width of the bathroom door? 32" 28"
Is the threshold of the doors less than 1/2" high? YES YES YES YES
Rooms have grab bars on sidewall near toilet and on tub walls: YES NO NO NO
Adequate space between beds/furniture for wheelchair or scooter: YES NO YES NO
Accessible light and temperature controls: YES YES YES NO

Accommodations for guests with chemical sensitivity:
Can adjust cleaning prior to and 

during arrival
Advanced notice required Hyperallergenic options Fragrance Free Rooms

Additional Notes

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.



2018 - San Diego, CA Wyndham San Diego Bayside

Hotel Accessibility Survey 1355 North Harbor Dr

Parking/Hotel Entrance
Accessible overnight parking in garage or adjacent to hotel: YES

If valet parking is available, daily rate?  If self parking, daily rate?
Valet: $40

Self: $29
Hotel garage accommodates raised roof accessible vans: NO
Curb cuts leading from valet parking area to main entrance: YES
Curb cuts at passenger drop off area: YES

Accessible on street parking in front of hotel: YES
Total main entrances to the hotel: 2
Is the main entrance fully accessible (i.e., no stairs or barriers)? YES
Doors at main entrance open without too much force: YES
Main entrance equipped with power doors: YES
If there is a vestibule, there's adequate space for wheelchair: YES
Single-door entrances at least a minimum of 32" wide and double-door entrances at least a minimum 

of 48" wide
YES

Public Areas
Accessible entrance provides direct access to main lobby & elevators: YES
Registration desk accessible to wheelchair user: YES
Phones equipped with text telephone TT or TDD: NO
Accessible drinking fountain for wheelchair user: NO

Number of accessible public restrooms:

Audible and visual fire and emergency alarms: YES
Signage inside the building is visible to wheelchair users: YES

Hallways and corridors have at least 36" cleanrance and space for turning and passing: YES
Doors into public spaces have at least 32" clear opening: YES
Fragrance free rooms: YES

Meeting Rooms 
Doors have at least 32" clear opening: YES
At least 18" clear wall space on pull side of the door, near handle: YES
Door handles 48" high or less and operable with a closed fist: YES
Is portable assistive listening system available, cost for usage? YES
Total floors with meeting rooms: 2
Meeting rooms or public areas not wheelchair accessible: N/A
Temporary ramps available for use with raised podiums or head tables: YES
Lighting in all meeting rooms non-glare, non-reflecting, and non-blinking: YES

Restaurants
Number of food outlets/Restaurants are on property: 3
Food outlets/restaurants accessible to people in wheelchairs: YES
Are self-service counters no higher than 34"? N/A

Restaurant staff trained to serve guests with disabilities and dietary constraints: YES
Hotel Usability

Recreation areas/exercise facilities on accessible route of travel: YES
Accessible hotel business center: YES
Accessible pool area: YES
Pool equipped with a lift: YES
Changing rooms on accessible route of travel: N/A
Accessible lockers in both men's and women's changing rooms: N/A
Changing rooms have accessible roll-in shower with hand held shower: N/A
There is a folding seat for the roll in showers: N/A

Elevators
Visible and audible door opening/closing and floor indicators: YES
Raised or Braille lettering for elevator constrols and call button: YES
Accessible controls with raised or Braille lettering; at or below 48": YES

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.
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Accessible Guest Rooms
Total guest rooms on property: 600
Total wheelchair accessible rooms: ALL
Accessible rooms with roll in showers: 3
Adequate space for roll-away beds: YES
Bed options for accessible rooms: YES
Doors have "Lever" hardware: YES
Accessible rooms have at least 32" clear opening: YES
Door locks & keys are easily operable by one hand: YES
Security lock is easily operable and located within 48" of floor: YES
Closet rods are within range of reach: YES
Drapery controls easily operable: YES
Will hotel provide refrigerator if requested by guest? YES
Accessible light and temperature controls: YES
Peepholes usable by people in wheelchairs or scooters: YES
Irons and ironing boards located/mounted at lower heights: YES
Lowest floor with accessible rooms: 1st Floor

Bathrooms in Wheelchair Accessible Guest Rooms
Does the bathroom door open outward? N/A
Doors at least 32" wide with at least 18" cleanrance on the pull side: YES
Doors have "lever" hardware: YES
Threshold of the door is less than 1/2" high: N/A
Grab bars behind and on side wall Near the toilet: YES
Toilet seat is 17" - 19" high: YES
Built in transfer seat provided at the tub: NO
Portable tub seat available: YES
Grab bars provided on sidewall of the tub: YES
Sink has 29" cleanrance below front apron; sink rim no higher than 34": YES
Sink & shower faucets operable with a closed fist: YES
Soap and other dispensers are accessible and usable with one closed fist: N/A
Roll-showers are at least 36" x 60" : YES

Roll in shower with a folding seat: NO
Hand held shower with adjustable height bar: YES
Are shower controls operable with a closed fist? YES
Towels and other amenities are within the accessible range of reach: YES

Guest Rooms For Hearing Impaired
Number of in-house kits to be installed in guestrooms; cost?:
Kits include notification devices for: door knocking? YES
Kits include notification devices for telephone ringing? YES
Kits include notification devices for alarm clock? YES
Text telephones TT or TDD: YES
TVs have closed captioning: YS
Visual emergency warning devices in all accessible rooms: NO

Usability of Standard Guest Rooms
Standard rooms have a minimum 28" clear opening width: YES
What is clear opening width of the bathroom door?
Is the threshold of the doors less than 1/2" high? YES
Rooms have grab bars on sidewall near toilet and on tub walls: YES
Adequate space between beds/furniture for wheelchair or scooter: YES
Accessible light and temperature controls: YES

Accommodations for guests with chemical sensitivity:

Additional Notes

*The information contained within this survey has been contributed by the specific venue listed.  Although we have taken reasonable care to ensure

its accuracy we accept no liability for any  errors or omissions in the information.


